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Who do I speak to?

Most students talk to their tutor if they have concerns. However, sometimes 
you will need someone to sort something out for you quickly, as otherwise it 
will cause you to worry.

In this case, you can come and speak to one of the Learning  Mentors,  the 
Pastoral Mentors or The SENDCo. We will then  help you to resolve whatever 
you are worried about, or find out the answer to your question. 

We can’t always solve your problems for you, but we will support you and 
give you advice so that in future you may feel that you can solve a similar 
problem for yourself!

Parents
Your first point of contact for any concerns regarding your son or daughter 
should be their tutor or class teacher.  

But, if you need to contact the Pastoral Mentor, or the SENDCo, you can call  
Reception who will put you through, or  you can contact them by email.

Main switchboard  01189  302 741(there is an answering machine service)

Pastoral Mentor Year 7 (Mrs Hayes ) –  ahayes@thealegreen.w-berks.sch.uk
SENDCO (Mrs Stevens) – lstevens@thealegreen.w-berks.sch.uk 

mailto:ahayes@thealegreen.w-berks.sch.uk
mailto:lstevens@thealegreen.w-berks.sch.uk


Who are all these people?!

SENDCo – Mrs Linda Stevens
Mrs Stevens will work with your 
teachers and parents/carers to plan 
what you need in school to be 
successful.

Pastoral Mentor – Mrs Hayes
Mrs Hayes will work with your tutors, 
teachers and parents/carers to help to 
organise and sort out day to day issues.

Learning Mentors
Learning mentors are there to support 
you with learning when you need it.  
They are also people you can talk to if 
you have any worries.



Homework Club

Lots of students worry about homework. Some 
students don’t like to complete it at home, need 
help with it from staff, or want to use a school 
computer and printer.

We have a SEND afterschool homework club, 
this is on a Tuesday and Thursday after school in 
the ASD Resource, from 3-4pm. There will be 
staff available to help you.

Some students come to every homework club. 
Some come once a week, some come only 
when they need to (usually for help) and some 
choose not to come at all!

At lunchtimes you will also be able to go to The 
Hive, our lunchtime homework club, in the ICT 
Room  to complete your homework.  Again 
there will be staff there to help you.



What can I do at break and 
lunch?

The Outside Spaces
Students can spend break and lunch outside in the designated spaces, which 
will be shown to you in tutor time. This is a good opportunity to get some air, 
meet friends and run around if you need to.

The LRC
Students can go to the LRC at break and lunch if they want to use the 
computers, for school work or research, no games I’m afraid, or read the 
books and magazines available.

The Restaurant
You can go to the restaurant to buy your snacks or lunch and you  can stay in 
there with your friends to sit and chat.

Clubs
There are lots of clubs and activities that go on during lunch time.  You will be 
invited to a clubs fair at the beginning of the year so you can choose which 
ones you want to go to. 



Can I use mobile devices in 
school?

Mobile Phones are not allowed in school. Once you enter the school site they 
must be turned off and put in your bag.

The school rules regarding mobile phones apply everywhere.

We know that some students like to be able to contact their parents during 
the day. If you need to do this, speak to a member of staff and we will allow 
you to make a call using your own phone, or the school phone, in the office. 
We will leave if you want privacy.

We know that some students use their phone or a tablet as a calming 
strategy and like to listen to music or play puzzle games. If you need to do 
this, we will agree how and when you can use the device with your parents.

Any possessions you bring into the school are your responsibility. If you want 
something kept safe, give it to your tutor or pastoral mentor who will lock it 
away for you.

Parents
If you feel your child will need to use a mobile device, please contact us so 
we can agree a strategy on when and how this can happen.

If your child texts you during the day, please try to avoid the temptation to 
respond as this gives the impression that you sanction the use of mobiles in 
school. If you do feel you need to respond, we’d rather you call the school 
and request to speak to them. This way they will learn that this is the correct 
way of making contact. 



What happens if…

…I’m late to school or lessons

Sometimes people have good reasons for being late, for example if a car 
breaks down. Some students do not feel comfortable walking into  tutor or 
class if they are late. If you are late, you can go to the Pastoral Mentors’ office 
and they will register you and take you to where you need to be. It’s really 
important that you tell a member of staff where you are at all times. We 
won’t be angry. If you are not where you are supposed to be, we will be 
worried and will have to look for you, in case something has happened and 
you are upset, injured or in danger.

…My teacher is absent, or changes

We know some students find change difficult, especially with people. 
Everyday we check which lessons are being covered (for example, if a teacher 
is sick). If we know the change is likely to upset you, we will look at ways to 
help you with this.
If a member of staff leaves, we are usually told before anyone else so that we 
can plan how to support you through the change.

…I’m not feeling well

Tell a member of staff.  If you are still feeling poorly we will send you to see 
the Student Welfare Assistant . A member of staff can go with you to see the 
Student Welfare Assistant if you’d prefer.

…I can’t face going to a lesson

Some students find school difficult at times. Tell a member of staff ! We will 
encourage you to try to communicate why you feel you can’t go. We’ll then 
help to make changes, or to put your mind at rest, so that we can work 
towards you going to future lessons. 



Learning Mentors

Learning Mentors (LM) are:

• Fabulous people who are very much a part of the 
school community. They are people we treat as 
equals, and we expect you to treat them 
respectfully and equally as well. If an adult 
requests something, you should react the same - 
regardless of whether it’s the Headteacher, a 
Learning Mentor or a cleaner.

• They are there to support learning. They will do 
this in a number of ways. They may work with you 
for short periods in lessons to help you break a 
task down, or they may work with the other 
students so that the teacher can work with you! 
They will ask you questions to prompt you with 
organisation. They will listen to you if you need to 
talk to someone and help you to find ways to 
resolve problems.

• People who will become familiar to you in 
particular lessons. LMs work with all the students 
who have SEND . Some are good at particular 
subjects, or work well with particular teachers. 
This means that, for example, you may have a LM 
in Maths who is different to the LM you have in 
English. 

• Not always full time. This means that they don’t 
always work Monday through to Friday. Most 
students find they build a good relationship with 
two or three members of staff so that there is 
always someone around who they can talk to. 
This is not always The Achievement Centre staff! 
You may feel happier talking to your tutor or one 
of your subject teachers.



Learning Mentors

Learning Mentors are NOT:

• Less important because they are not teachers. 
Adults don’t see them this way – in fact, lots of 
teachers (including Mrs Halliday!) will ask LMs for 
advice because they know they are specialists in 
understanding how you learn best and your 
individual needs.

• There to do stuff for you! They cannot do your 
work for you. They won’t organise you (for 
example, telling you what you need) because this 
won’t help you to develop your independence. 
They can’t solve your problems for you, but can 
give you advice and support and be part of a 
solution.

• Assigned to individual students. This would not 
help you to become independent and can cause 
students to be upset or anxious if the member of 
staff leaves, or is off sick. They also find it difficult 
to support in all the subjects, especially as you get 
older and begin GCSEs! LMs can support your 
learning better when they understand the subject 
themselves.

• People who choose which students they work 
with. We don’t have ‘favourites’! As with all 
relationships, you may find you get on better with 
some LMs than others. These are the ones you 
may choose to talk to if you are upset or worried 
about something, and that is O.K.. However, we 
are ALL happy to work with you and support you.
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